
CREDIT OMBUDSMAN SERVICE LIMITED

By-law:       2004/05

Subject: Use of Credit Ombudsman Service Limited (“COSL”)
Logo

Introduction

1.1 The purpose of this By-law is to stipulate the Board’s requirements
concerning the use of the COSL logo.

1.2 The COSL Constitution enables the Board to stipulate terms and
conditions of use of the COSL logo.

Terms and Conditions of Use of COSL Logo

2.1 A Member of COSL may use the COSL logo on any document or thing
that relates to that Member’s business activities in the Credit Industry -
the COSL logo must not be used in any other circumstance.  The COSL
logo must appear without adjustment as to size, shape or colour except
where the Board has given its prior written approval otherwise. 

2.2 Wherever the COSL logo is used, the Member’s membership number
must appear immediately adjacent to the COSL logo.

2.3 It is a condition of use of the COSL logo that if for any reason the
Member should be suspended from membership of COSL or cease to be
a Member of COSL, that Member must forthwith cease to use the COSL
logo on any document or thing.

2.4 The COSL logo appears below:

2.5 The Board prescribes the following colours in respect of the use of the
COSL logo:

Blue
Grey
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Who may use the COSL Logo

3.1 The COSL logo may be used only by:

• the Member, or

• an employee or agent of the Member who is not otherwise a Member

of COSL.

3.2 An employee or agent of the Member who is not otherwise a Member of

COSL may only use the COSL logo in relation to the Member’s business

activities in the Credit Industry.

Definitions

4 For the purpose of these By-laws, “use” includes causing or permitting to

be used, and “agent” includes any person who is authorized by or

represents or acts for or on behalf of the Member.

5 Other relevant definitions appear in the COSL Constitution.
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